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CESAR INFORMATION SERVICES Scrl

Terms & Conditions for Cesar Service Access 

(Web Site : www.cesar-online.com)

1.

Contract partners

(Customer
_______________________

Company name:
_______________________

Address:
_______________________


_______________________


_______________________

Master-User


(this will be used to access the system, the password will be assigned from you after the first access)
_______________________

Contact Person
_______________________

Technical Person
_______________________

Tel-no:
_______________________

Fax-no:
_______________________

E-mail:
_______________________

Preferred language (only one)


(  ) English


(  ) France


(  ) German


(  ) Italian

(
Cesar Information Services scrl, Brussels 

hereafter called “CIS”

2.

Object of the contract

The object of this contract is to regulate the services offered by CIS to its customers. CIS is composed by different operators of the combined traffic (hereafter called “operators”), who supply information concerning the transports they manage and which are physically stored on the server system of CIS and  visible at web site

 www.cesar-online.com
The main services offered to the customers via  Internet access from the so-called software “Cesar”, are timetables, tracking and tracing and irregularities. In the CIS’ website, there are some functions considered “public” and therefore accessible without any restriction, and others considered “private” accessible only through user/password, which are attributed to the customer of the present contract. In the regulations that follow are considered only the aspects regarding the management of these “private” functions.

3
Terms of the contract

1) Definition User and Password
In order to access the system the customer has to be previously configured into the CIS’ system. The operator, contacted by the customer, assigns a user name to the customer. A given temporarily password will be changed by the customer. Due to data confidentiality reasons  the customer must not communicate the password to any operator. Moreover, the customer must also keep confidential the password on the inside communicating it only to the personnel concerned. We recommend the client to frequently change the password. The client is therefore the sole responsible of the management of the password and the operators cannot in any way be considered responsible of possible damages occurring from an incorrect use. 

2) Information access right
The customer, through the user/password, has access to the information relating to transports in which he is involved with a rule as sender, receiver, invoicee or other specific function authorised by the operator of the transport (for example shipping agent, industry, etc.). For particular reasons the customer has the possibility to ask to query information relating to transports of another customer of the intermodal traffic. 

In this case it is necessary that this last one sends a countersigned document  which authorizes the consultation of the information by the customer of the present contract. 

This specific  document must be required to CIS.

3) Person to contact
By the definition of user and password, the customer has to supply a reference of a person in charge for the contact with CIS. This collaborator will receive all the information concerning the software Cesar, as well as information of general nature and communications from CIS.  

For eventual technical communications another person may be defined. 

4) Booking function
CIS offers also a booking service accessible from the website www.cesar-online.com.  Through the booking system the customer is connected with the informatics system of the operator by whom he wants to book. For doing this, the client needs and additional user/password. The request of these user and password must be made by the customer to the said operator and is not regulated through the present contract. 

5) Availability of the system 
CIS undertakes to grant an adequate service both as regards the reliability of the system and the reaction time for the research of information in Cesar. The service is granted available 24 hours a day for 7 days a week. Some time periods (normally during the night or on Sundays) may be reserved for the regular maintenance of the system, which therefore will not be at disposal of the customers. The customers will be informed in advance of the foreseen maintenance by the person of contact defined according to point 3.3

6) Duration of the present contract 
The contract is valid from confirmation after sending back the on-line contract until termination, what is possible from both sides.
If the system is not used by the Customer for six months, the access to the system will be withdrawn and only be re-established for the same Customer for a switch-on fee
4. Costs

The standard service of the Cesar software (tracking and tracing) is free of charge.

The switch-on fee for re-establishing according point 3.6 is EUR 200.

5.
Exclusion of responsibility

CIS and the operators connected undertake to provide  an excellent service as regards the use of the CIS’ system and  the supplied data. For some reasons, of technical, operational or other nature the information in the CIS’ system may differ from the actual situation. In any case neither CIS nor the operators connected, may be considered responsible. 

CIS and the Operator do not guarantee the accuracy, completeness or usefulness of any data or information disclosed in CIS's system, Cesar web site and other linked Wb Sites. CIS and the operators shall not be responsible for any damage or loss or any other consequence whatsoever of any inaccuracy, incompleteness and not usefulness of said data and information. The data and information provided by CIS in the system or in the web site can in no way be treated as granting the Customer any guarantee about time of transport, date of delivery or any other condition of the contract of transport".

6.
Change of terms and conditions

CIS may modify, alter, delete or add new terms and conditions. In this case CIS will inform the customer either by e-mail or by the cesar-online web side. 

7.
Place of jurisdiction and applicable law

For whatever dispute directly or indirectly in connection with the execution and/or interpretation of the present contract, the parties agree as place of jurisdiction Brussels, Belgium. The Belgian law applies.
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